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Use this form to submit a complaint for an alleged violation of Senate Bill (SB) 1383. Submit the form via email to
publicworks@sandimasca.gov

Examples of violations include: failure to provide organics or recycling collection service, improper sorting or
contamination, missing signage or labeling, and intentionally spoiling edible food that is capable of being recovered. For
more information, visit www.calrecycle.ca.gov/organics/slcp

Describe the alleged violation(s). Provide as much detail as possible.

Date of alleged violation

Address/location where the alleged violation occurred

Name of the individual/entity in alleged violation

Name(s) and contact information of witness(es), if known. (optional)

If you would like updates regarding this complaint please provide your name, phone number and email address. You
may submit an anonymous complaint, but you will not receive any follow-up.

Name:
Phone Number:

Email Address:

Please complete this form and include any photos or evidence to support the
allegation(s). Email all information to publicworks@sandimasca.gov
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Per CalRecycle guidelines Section 18995.3 Jurisdiction Investigation of Complaints of Alleged Violations

“(c) A jurisdiction shall commence an investigation within 90 days of receiving a complaint that meets the requirements
of Subdivision (b) if the jurisdiction determines that the allegations, if true, would constitute a violation of this chapter.
The jurisdiction may decline to investigate a complaint if, in its judgement, investigation is unwarranted because the
allegations are contrary to facts known to the jurisdiction. (d) The jurisdiction shall provide a procedure to notify a
complainant of the results of their complaint if the identity and contact information of the complainant are known. (e)
The jurisdiction shall maintain records of all complaints and responses pursuant to this section in the Implementation
Record set forth in Section 18995.2. The records shall include the complaint as received and the jurisdiction’s
determination of compliance or notice of violations issued.”
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